
Using the Internet 

It is extremely difficult to live nowadays 

without having access to the internet – to 

shop, to contact government departments, 

to access services etc. This short guide 

may help you to build your skills  and to 

become a more proficient user. 

 

 

 National Digital Inclusion Network (NDIN) 

If your conference members or indeed the people you visit have difficulty accessing 

the internet please consider using the NDIN. This is made up of over 7,300 

organisations across the UK. These organisations, called Digital Inclusion Hubs, are 

locally based centres, and work to help people in their local communities access or 

learn how to use the internet. And they do this for free. 

Further information on this at: https://www.goodthingsfoundation.org/our-

services/national-digital-inclusion-network 

A map of the Digital Inclusion Hubs is available at: 

https://www.goodthingsfoundation.org/find-support/map 

 

 Learn My Way 

This is a free online learning platform to learn basic internet skills. It is divided into 

helpful topics so that you can work through them at your own pace. 

Available from: https://www.learnmyway.com/ 

 

 Help with using your SIM card 

Through participating Digital Inclusion Hubs, people can receive free SIM cards 

loaded with mobile data across the UK. If you need help in using it the following is a 

useful guide: 

https://www.goodthingsfoundation.org/find-support/mobile-sim-card-guidance 

 

 

https://www.goodthingsfoundation.org/our-services/national-digital-inclusion-network
https://www.goodthingsfoundation.org/our-services/national-digital-inclusion-network
https://www.goodthingsfoundation.org/find-support/map
https://www.learnmyway.com/
https://www.goodthingsfoundation.org/find-support/mobile-sim-card-guidance

